COCC Citizen Patrol

Standard Operating Procedure (SOP)
· The personal safety of the Patrollers is the first and most important aspect of the program.

· No one may patrol who has not undergone training, either by a member of the Safety Committee or through the HPD program.  All new volunteers are strongly encouraged to obtain certification through the HPD program.

· Volunteers should ensure that someone knows that they are on patrol and that arrangements have been made to timely confirm that they have safely concluded their tour.

· Never leave your vehicle for any purpose other than to look into the pool area from the outside of the second gate.  (Observation along the bayous should be made from the vehicle.)

· All patrollers should keep their doors locked at all times while in their vehicle.

· No one may patrol without a working cell phone.  (Arrangements will be made to provide a phone for anyone who does not own one.)

· Patrollers should observe HPD Citizen’s Patrol (CP) Program guidelines.

· No one under 18 yrs old may patrol.

· Patrollers shall not use violence of any kind (unless in self defense), nor should they attempt to apprehend or arrest anyone.

· Do not stop or attempt to stop any vehicle or suspicious person.

· Patrollers must observe all traffic laws and posted speed limits at all times.

· No patroller may carry a weapon while patrolling.

· Do not threaten anyone or tell them to go home; if needed, identify yourself as a COCC CP member.

· Do not carry a large dog while on patrol.

· Patrollers should always use the Citizen Patrol magnetic signs when patrolling.  The signs should be picked up and returned to the designated area at the end of the patrol.

· Volunteers shall be in a clear state of mind and not under the influence of a controlled substance while patrolling.

· If stopped by the police, identify yourself and your role.

· All suspicious behavior should be reported to HPD.  The patrollers should use their judgment as to whether 911 or the dispatch number (713-222-2121) should be used.

· All patrollers shall carry a pen and paper while patrolling.  Use of the observation form is highly recommended and preferred.  License plate numbers of any suspicious vehicles should be noted down immediately.

· Any incident which occurs while on patrol should be noted on log.

· Watch for people traveling two on a bike.  This has been a common method utilized by bike thieves.

· Use of a high-intensity flashlight is advised, but flashlights should never be shined in windows.

